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Context. 
The Chinese population is larger than 
any other countries in the world, and 
so is elderly. the tendency of aging 
population in China has such new 
features as rapid growth rate, large 
growth in scale, large elderly aging 
and uneven distribution. At Jiangnan 
University, we defined the theme of 
the GIDE programme “ Design for 
celebration for all (elderly)”. It 
envisions the new quality of elderly 
and their life. The design concern of 
this programme is how to improve 
the quality and value of being elderly 
to be worth to celebrate. In order to 
investigate the design challenges 
and opportunities, we put Wuxi as 
local context of the projects. 



The project. 
The GIDE programme is organized on 
the platform of Product Service System 
Design (PSSD) course for post-graduate 
students. By analyzing and discussing, 
we clustered and selected four profiles 
of elderly as our main target. And each 
students team respectively carried on 
further research for the profiles on 
different aspects like family situation, 
physical health, mental health, 
everyday life, entertainment and etc. 
And finally we get 6 proposals. 



The design process. 
| April 1-15 2013. Introduction and Field 
Research 
| April 16-25 2013. Data analysis and 
problem definition 
| April 26-May 10 2013. Idea generation 
and user research 
| May 11-18 2013. Concept and 
Development 
| May 19-27 2013. Prototyping and 
delivery 
| May 28-June 5 2013. Dissemination of 
outcome  
 



Given the limited top-down resources, the possible solution could not depend on the government budget that 
much, instead the design team have to rediscover bottom up resources and opportunities to develop innovative 
solutions. 

innovative solutions 

bottom-up resource 

Governance and Policy Making 



Activism and Civic Participation 

The real design challenge and strategy is to regard elderly and their surrounding and network as assets and 
resources, and to empower them to involve the solution as co-producers by enabling platform and solution, in 
which situation there will need high degree of participation of everyone in the system. 

enabling platform and solution 

high degree of participation 



There are five proposals have the intention to promote new ways of social interaction for them. They help the 
elderly to make new friends, expand interpersonal relationship network and reduce negative emotions. 

interpersonal relationship network 

Social Interactions and Relations 



The design challenges with the theme offer an explorative space on paradigm of design and innovation, Social 
Innovation, which implicated in the programme, towards a sustainable society for tomorrow. 

sustainable society for tomorrow 

Social Innovation 

City and Environmental Planning 



The proposals aim at bringing elderly people some social connection and enhance personal resources, so that 
they can face life problems (such as the disease and loneliness) more pro-actively, and also provide some 
psychological support and the ability to adapt to society. 

ability to adapt to society 

personal resources 

Production, Distribution and Consumption 

social connection 



mutual help system 

recreate personal value 

digital platform 

Skill Training and Design Education 

It is helpful to recreate personal value of elderly during the process of helping others. Proposal 5 and 6 provide 
digital platforms to relate elderly and young people under the same community, and make full use of the resource 
(such as skills, time and experience) to build a mutual help system. 



co-learning experience 

business resources 

Job Creation 

By involving relevant business resources from the society, we try to create new opportunities to benefit people on 
a large scale. The proposal ”GG co-learning” provides a co-learning experience for both the elderly and children. 
It brings a new business model into community and attracts some companies who offer the learning resources. 

new business model 



Innovative methods and visualization tools are used to transmit the complex service experience to different 
stakeholders(Such like moodboard, storyboard, system map, customer journey, motivation matrix and prototyping) 

ideas sharing 

transmit the complex service experience 

Storytelling and Visualisation 
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