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Context.
Aalborg	is	the	third	biggest	
city	in	Denmark.	As	many	
other	cities	in	Denmark,	The	
latest	changes	in	the	city,	
from	a	workers’ town	to	a	
university	city,	is	inviting	new	
citizens	and	mixing	the	
traditional	Danish	culture	
with	new	cultures.	As	a	
consequence	of	this	
neighbourhoods	are	
becoming	multicultural,	new	
needs	are	emerging,	and	new	
resources	can	be	found,		if	the	
intensity	of	social	link	could	
be	amplified



The project.
My Neighbourhood is a 
local platform to support 
social interaction, mutual 
help and local events in a 
neighbourhood.
By engaging people in 
challenges, common 
events, discussions, 
community activities, the 
platform aims at 
activating social 
resources in the 
neighbourhood and 
increase social cohesion. 
Besides, the platform will 
support citizens’
participation to urban 
change



The design 
process.
Citizens have been 
involved in participatory 
workshops, in order to 
create a frame of their 
wishes, ideas and 
needs. The platform 
prototype has been 
running online for more 
than one year, in which 
citizens have been 
involved in several 
online and offline 
activities



The platform could be used to match volunteers with disable people who need a small help in their everyday life 
functions, like shopping, visiting cafes in the centre or going to concerts. In this sense the online tool is 
complementary to offline and personal interaction among citizens

Enhancing social interaction

Activating local resources

Social Interactions and Relations



My Neighbourhood is an action platform that support collaboration, by creating new links between neighbourhoods
and expand their capability to use local resources and take decisions on their own area

Enhance capabilities

Activate local resources

Governance and Policy Making



Activism and Civic Participation

Citizens are encouraged to propose ideas, challenges, request for help. The platform includes pages to organise
events, to communicate news, and to form open or closed communities.

Citizens’ involvement

Collaboration



The co-design sessions used narrative techniques to visualise scenarios of everyday life and to discuss them. 
This gave space to negotiation of ideas and possible solutions 

Sharing and discussing
scenarios

Ideas sharing through narration

Storytelling and Visualisation
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